2021 SBCS Partner Report
Delaware County Commerce Center

Based on data from the 2020 Small Business Credit Survey

The dashboards in this report allow you to interact with the Small Business Credit Survey data and compare responses from your organization with those of the United States
or a selected state. You can select from different survey questions (categories) that you would like more information about, and exclude the information you don't want.
Throughout the report, hover over each bar for more information about your organization's percentage in each sub-category, as well as comparative values for the selected

geography.

For report and data assistance, please contact Lucas Misera at lucas.misera@clev.frb.org.



COVID-19's Impact on Respondent Businesses of Delaware County Commerce Center

Delaware County Commerce Center Funding Needs and Outcomes

May have unmet funding needs Funding needs met
34%

50%

How are my respondent businesses faring? How d}d my respondent businesses expect the pandemic to impact their total
sales in 20207

Select Comparison Geography: Select Comparison Geography:

United States United States

firm, at time of
survey Very good Will decrease by 10%-25% l
H 0,
Good | Will decrease by <10% l
Will increase by <10% |
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| Will increase by 26%-50% -
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Select Comparison Geography:
Were my respondent businesses approved for the PPP funding they sought?

United States

COLORED BARS: Delaware County Commerce Center | GREY REFERENCE LINES: United States

PPP funding received, as  All
share of amount sought (%
of PPP applicants)

Most (51%-99%)
Some (1%-50%)
None

0% 10% 20% 30% 40% 50% 60% 70%  80%



Business Performance:

Delaware County Commerce Center Compared to United States

Select the Categories You Would Like to View: Select the Geography You Would Like to Compare to:
Annual revenue United States

Hover over each bar for more information about your organization's percentage in each sub-category, as well as comparative values for United States.
COLORED BARS: Delaware County Commerce Center | GREY REFERENCE LINES: United States

Category Sub-Category

Annual revenue $100K or less
$100K-$1M
$1M-$10M

More than $10M
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Source: 2020 Small Business Credit Survey, Federal Reserve Banks



Business Challenges:

Delaware County Commerce Center Compared to United States

Select the Categories You Would Like to View: Select the Geography You Would Like to Compare to:
Drivers of operational changes during the pandemic United States

Hover over each bar for more information about your organization's percentage in each sub-category, as well as comparative values for United States.
COLORED BARS: Delaware County Commerce Center | GREY REFERENCE LINES: United States

Category Sub-Category

Change in demand for

Drivers of operational changes products/services

during the pandemic

Government mandate
affecting my business

Needed to adapt to
health/safety guidelines

Government mandate
affecting clients' businesses

Worker availability

Supply chain disruption

Personal/family obligations

Other reason
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Source: 2020 Small Business Credit Survey, Federal Reserve Banks



Emergency Funding:

Delaware County Commerce Center Compared to United States

Applications for emergency assistance funds

COLORED BARS: Delaware County Commerce Center | GREY REFERENCE LINES: United States

Paycheck Protection Program

EIDL loan

EIDL grant

Grant from state/local government fund
Grant from nonprofit or foundation
Loan from state/local government fund
Main Street Lending Program loan
Other type of funding

Did not complete emergency assistance funding application

Paycheck Protection Program (PPP) applications and approval

Select the Categories You Would Like to View:
Share of PPP recipients that expect loan forgiveness

COLORED BARS: Delaware County Commerce Center | GREY REFERENCE LINES: United States

Category Sub-Category
Share of PPP recipients that Full forgiveness
expect loan forgiveness

Partial forgiveness

Does not expect forgiveness

Unsure

Source: 2020 Small Business Credit Survey, Federal Reserve Banks

Select the Geography You Would Like to Compare to:
United States
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Select the Geography You Would Like to Compare to:
United States
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Looking Ahead:

Delaware County Commerce Center Compared to United States

Select the Categories You Would Like to View: Select the Geography You Would Like to Compare to:
Challenges expected as a result of the pandemic United States

Hover over each bar for more information about your organization's percentage in each sub-category, as well as comparative values for United States.
COLORED BARS: Delaware County Commerce Center | GREY REFERENCE LINES: United States

Category Sub-Category

Weak demand for

Challenges expected as a products/services

result of the pandemic

Government-mandated
restrictions/closures

Supply chain disruptions

Limited credit availability

Labor shortages

Personal/family obligations

Other

No significant challenges
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Source: 2020 Small Business Credit Survey, Federal Reserve Banks



Business Funding/Existing Debt:

Delaware County Commerce Center Compared to United States

Select the Categories You Would Like to View: Select the Geography You Would Like to Compare to:
All United States

Hover over each bar for more information about your organization's percentage in each sub-category, as well as comparative values for United States.
COLORED BARS: Delaware County Commerce Center | GREY REFERENCE LINES: United States

Category Sub-Category

Type of credit score used  Business score only

Owner's personal score only

Both business and personal
scores

Credit risk Low credit risk

Medium credit risk

High credit risk

Amount of debt $25K or less

$25,001-$50K

$50,001-$100K

$100,001-$250K

LI

$250,001-$1M

More than $1M

No debt outstanding

l

0% 10% 20% 30% 40% 50% 60% 70%

Source: 2020 Small Business Credit Survey, Federal Reserve Banks



Financing Applications, Overview (Prior 12 Months):

Delaware County Commerce Center Compared to United States

Select the Geography You Would Like to Compare to:

Select Applicants or Nonapplicants to Learn More:
United States

Nonapplicants

Demand for Financing, Prior 12 Months

Delaware County Commerce Center United States

37%

33%
Applied

Applied

Hover over each bar for more information about your organization's percentage in each sub-category, as well as comparative values for United States.
COLORED BARS: Delaware County Commerce Center | GREY REFERENCE LINES: United States

Primary reason firm did  Debt averse
not apply for financing
Discouraged
Other
Application process too difficult

Credit cost high

Had sufficient financing
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Source: 2020 Small Business Credit Survey, Federal Reserve Banks



Financing Applications, Specific (Prior 12 Months):

Delaware County Commerce Center Compared to United States

Select the Categories You Would Like to View: Select the Geography You Would Like to Compare to:
Financing and credit products sought United States

Hover over each bar for more information about your organization's percentage in each sub-category, as well as comparative values for United States.
COLORED BARS: Delaware County Commerce Center | GREY REFERENCE LINES: United States

Category Sub-Category

Financing and credit Loan or line of credit

products sought

Credit card

Merchant cash advance

Trade

Leasing

Equity investment

Factoring

Other
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Source: 2020 Small Business Credit Survey, Federal Reserve Banks



Business Demographics:

Delaware County Commerce Center Compared to United States

Select the Categories You Would Like to View: Select the Geography You Would Like to Compare to:
Multiple values United States

Hover over each bar for more information about your organization's percentage in each sub-category, as well as comparative values for United States.
COLORED BARS: Delaware County Commerce Center | GREY REFERENCE LINES: United States

Category Sub-Category

Annual revenue $100K or less
$100K-$1M
$1M-$10M

More than $10M

Gender of owner Men-owned

Equally owned

Women-owned

Minority status of owner Minority-owned

White-owned

Type of firm Employer firms

Nonemployer firms
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Source: 2020 Small Business Credit Survey, Federal Reserve Banks



Geographic Distribution of Responses for Delaware County Commerce Center

Total SBCS Responses from Delaware County Commerce Center: 99

Map of Delaware County Commerce Center Responses by County
Filter by the Number of Responses in Each County:

Select a State to Zoom In:
All All values
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Source: 2020 Small Business Credit Survey, Federal Reserve Banks



